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Global Rebound Year

● Investment in startups doubled. Startups went on a hiring and advertising spree. Google 
profits rose 68%. Unemployment in the US fell to 5.2% from 8% in 2020.

● IMF projects 2021 global GDP growth at 5.9%, world output far above the rich 2019 year



The Language of 
Remote Meetings



Online Meetings & Remote Work



RSI Platforms

KUDO: $27m in funding Interactio reached $30.5m in funding

● 3 platforms won big, the rest not so much
● Investors funnelled $50m+. Sales of the sector yet to reach $50m
● Companies institutionalized, built support & services teams
● Launched captions, machine interpretation likely next

Interprefy looking at ~$20m sales 



Next: Meeting Live Captions



Captions Nuanced

Stenography with a phonetic keyboard Speech recognition + on-the-fly corrections 
by an expert



Synthetic Media: 
Voice



2021 - Voices startups on a funding spree
1. October - Voiseed received EU funding via 

EIC accelerator
2. September - Yandex launches automated 

dubbing
3. August - Lovo.ai raised $4.5m
4. August - Murf raised $1.5m
5. July - WellSaid Labs raised $10m
6. May - Vertione launched Marvel.AI for celebrity 

voices
7. May - FlawlessAI unveil was picked up by 

major media, influencing buyers
8. February - Microsoft unveiled Custom Neural 

Voice platform 
9. December - Papercup raised $11m, Tinkoff 

launched Voicekit

From ASR Subtitles to Automatic Dubbing 

2020 - video localization platforms 
proliferate and grow 









https://docs.google.com/file/d/1I_KWEyc5YKpQv4KRGr1hHl1FVX28ko-U/preview


https://docs.google.com/file/d/19oGSdfWBzhEj2KnjJsH_-JBk4vjPB0oC/preview


Synthetic Media: Video



Hippo VideoSynthesia - Reuters already uses it

Reuters Uses AI To Prototype First Ever Automated Video 
Reports

Rephrase.ai



https://docs.google.com/file/d/1Xupe5inXWudxpS75bliQPOcFF0-iwzva/preview


● Celebrities license their likeness to promote 
products

● Personalized marketing & sales videos 
● Customer loyalty videos
● Educational content
● Compliance content
● Video chatbots

Use cases



Synthetic Media: Text



DALL·E neural network drew an avocado chair from a text prompt in January

GPT-3 Captured Imaginations



$14m $10m

Investors Caught Wind...



This translation company managed to put AI copywriting into practice as a product description generator

Only One LSP Made a Business of It



Machine Translation



Growing, Evolving

● Mass adoption, strong growth
DeepL, PangeaMT and ModernMT ~doubled in sales 

● Rise of the Training Ecosystem
○ Google/Microsoft training programs
○ TAUS transformation to a data marketplace
○ Outsourced trainers: LSP and independent
○ In-house trainers
○ Tools: Quality, Datasets, Integrations

● In-house MT developments
○ Booking, Autodesk, Ford Motor Company, 

Salesforce, eBay, Netapp, WIPO and ITU

MT Summit set a historical record in 
attendees and sponsors



Coming up - Multimodality



In Progress: Addressing Bias



Emerging Model: Managed MT

Content owner

Vendor 1

Vendor 2

Operator

Centralized MT
Multi-engine 
Continuous improvement

Team or Outsourced MT owner

Stakeholder owns models, a 
vendor or a sub-team manages



Final words



Entrepreneurs

1. Capture Synthetic Media to be 
among the pioneers. Post-editing 
is required in every line: text, video 
and voice.

2. Help enterprise stakeholders 
digitize and prepare for the 
push-and-pull of AI Centers of 
Excellence inside global 
organizations.

Buy-side Leaders

1. Pivot from Project to a 
Platform/Product team. Be 
perceived as a digital COE.

2. Promote capable people from 
old-school and largely 
automated ops to new areas.
a. Translation to MT and data, 

video.
b. Interpreting to meeting 

experience and 
captions/reporting. 



Thank you!
https://www.linkedin.com/in/kdranch/

kd@custom.mt

https://www.linkedin.com/in/kdranch/
mailto:kd@custom.mt

